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A FACE IN THE CROWD

- by Jaxene Hillebert, President of PREFERRED

Many, many years ago I was fortunate enough to be an extra in a film directed by Elia
Kazan, and starring Patricia Neal, a gracious and down-to-carth lady, Lee Remick in her
first film role, Walter Matthau, a genius at ad-lib and Andy Griffith, no comment.

The movie, entitled “A Face In The
At the recent national APTA meeting, there were many faces in a large crowd and I was

very pleased to recognize several,
things about these meetings is taking the opportunity to sit with colleagues and reminisce

about just how far we®"ve come in t
industry and declining reimbursement issues.

PREFERREDs newsl etter has been print

occupational and speech therapists who have created new services in order to continue the
growth of their practice. Far from being another face in the crowd, these individuals have
hit the mark as true entrepreneurs.

If you have an experience or new service you would like to share, please do so. Contact
Julie Jones at jjones@preferredtherapy.com or by telephone at 800-664-5240.

And, have a great summer!
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Rehab and his bi ng company,

contact irzformation in case you are interested in utilizing their services. Please contact them

via email at iSlandrehab2@yahoo.coentall 1-516-505-2200.
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We also featured Swingzilla, created by Dan Parma and Bob Bacci, PT. Please visit their

website at http:/ /www.swingzilla.net/ for more irzformation.

SUCCESS STORIES IN REHABILITATION

PREFERRERvites you to submit your success rehab story with us! Share your top story
or stories. There are many great
treated that came back from the war or the child that can now express herself, or that
injured worker that returned to work and is able to perform his/her job, or the patient that
can now move around without pain and able to enjoy his/her grandchildren.

Your story may be chosen to be published in our newsletter and other promotional materials
used to promote your practice.

PREFERRE Dherapy Providers, Inc.
Attn: Alma Neira

602-869-9102 FAX
aneira@preferredtherapv. com
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PREFERRED. PROUD SPONSOR OF:
In the last two issues, PREFERREDas Phoeni x Childrenmn"s
.- spotlighted two of the organizations which . Child Crisis Nurser ) .
we support. In ‘this i'ssue, we“dj] | i
- ' provide you a list of the charities in which Horses Help
Wwe sponsor: It " s i MPREFERREDG givel ©
- Vicki“s Cur e back to the community, and we felt it was
. i important to share this.information with
PREFERRED Children®s Tumo fyoufo%r&‘né‘m Al 2940l are aware
THERAPY PROVIDERS INC Foundation for Physical Therapy of the causes and charitable foundations
Susan G. Komen Foundation that your network supports.
Walk to Empower For more information on any of these
P charities, please visit their websites.
PETEY W ANTS A VACATION !
Don"t forget about our Petey promot
P. T. Duc KPREFERRED® y mMa s ¢ ¢t Al ways |l oo
ture, Petey would like to join you on vacation this year. And, as in the past,
take a picture of Petey in a fun location, and send it to PREFERREDVith
some det ail s Dhabest phbite deteyorBarsmo.00fifte n
card!
Deadline for picture submission: September 1, 2010
Cal |l for details and, i f you"re|int
very own Petey! 1-800-664-5240
CONTRACTS CORNER
By Anne Singer, Contracts Associate The PREFERREI[Ram enters your If these elements do not match, it is
Are vou having Claims data into our database EXACTLY as highly likely that you will end up with
ProbleI’ns7 = you submit it to us, particularly asitis claims payment issues.
* reflected on the W-9 and Sample It h TIN
The information we submit tams 1500 (HCFA) forms. YO MOve, Change Yyour ’
payors is only as good as the change your billing information, add a
: . . Some payors request a copy of your therapist, etc lease let
information you provide. pay 1 Py by PIst, - P
youp W-9 or CMS 1500 form, to ensure PREFERREDnow of the change
PREFERRER your liaison to many  that what they load in their system is and when it will be occurring.
healthplans and PPOs.  Our most jdentical to how you will submit your ~Remember that it generally takes 30
critical job is submitting your correct  claims. — 90 days from PREFERREDaport
and accurate clinic data to each payor YOUR TIN. COMPANY NAME submission date to get your informa-
with whom you choose to participate, ’ >t i on |l oaded i nlt o
. . AND DBA ON SUBMITTED )
and informing payors of any changes CLAIMS MUST MATCH EXACTLY system, and often it takes that long
to Critical data Whlch may impaCt WITH THE W_9 AND CMS 1500 for them to make any Changes after
accuracy of payment when you sub- FORM EXAMPLES YOU PROVIDE "¢ submit our monthly data reports.
it claims.
it clams TO PREFERRED
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PHYSICAL THERAPY

By John Doherty - Sports Medicine

Walking the floor of the exhibit hall at
the American Physical Therapy Asso-
ciation's annual conference, here, one
could find rehabilitation products of
all sizes and prices. There was a low
back support to strap to a chair for
$10. A balance testing and exercise
system cost just over $5,000. Then
the anti-gravity treadmill Yao Ming
has in his home went for $30,000.

However, the facility wasn't
dominated as much by vendors as it
was by recruiters. At 10 percent, the
national unemployment rate may be
indicative of recession, but you would
never know it in the physical therapy

profession.

For example, a large medical center in
Dallas had 60-plus openings for
physical therapists. So did a large
home health system in the southeast.
Consequently, the law of supply and
demand distinctly favors recruits over

recruiters.

New graduates from the University of
Indianapolis this year had no trouble

IS RECESSION-PROOF

finding jobs at an average salary
exceeding $60,000.

Why the high demand? Females are
now playing high school and college
sports in numbers higher than ever
before. And they suffer injuries at the
same rates as the boys. In fact, they
experience torn ACLs -- an injury that
requires extensive therapy -- far more

frequently than the guys.

Then there are baby boomers (born
between 1946 and 1964) who are
Their
arthritic knees and hips, which are

entering retirement age.
often the ghosts of athletic injuries
past, are requiring replacement.
Physical
the hospital immediately post-op,

therapy is then necessary in

sometimes in an in-patient rehabilita-
tion center, then in the patient's
home, and finally at an outpatient
clinic.

Therefore, the demand for physical
therapists will remain high for the
foreseeable future.

"Great pay and superior growth

prospects" were among the reasons

CNN ranked physical therapy No. 7
on its list of America's 100 best jobs in
November of last year.

Becoming a physical therapist, though,
is far easier said than done. Physical
therapy schools are among the most
selective graduate programs in the
country.

Last year the University of Indianapo-
lis enrolled 40 students from nearly
250 applicants. The average grade-
point average of those admitted was
3.78. Massachusetts General Hospital
enrolled a similar number from twice
as many applicants. Those admitted
had GPAs ranging from 3.0 to 3.8.
Those with lower GPAs had a chance
thanks to the school relying heavily on
its interview process.

John Doherty is a certified athletic
trainer and licensed physical therapist.

This column reflects solely his opin-
ion. Reach him at

sport@global.net.
Source: NWI.com.
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VENDOR SPOTLIGHT :

Vendor

EON SYSTEMS, INC.

Spotlight

PREFERREDs proud to announce our new
vendor, Eon Systems, Inc.! Please read below for

more information:

EON Systems, Inc., headquartered in Clearwater,
Florida, is a well-established software company
with over 21 years in business. EON has solutions

to EHR/EMR (Electronic Health/Medical

Records), billing, noting and documentation lead-

i ng

to the paperl es

suite of HIPAA-compliant practice management
product s. Their sof
Pract i c e confpled billiig,i sdietluling,
digital sign-in and practice management software;
“ Do c ume fully @utomizable SOAP and
narrative writer +doca
ment storage and management software. EON
provides updates to meet changing needs in the
healthcare field as well as the tools for Physical

STher@pfstd td @nepleteW icubtobhize lallt nstes, So O

assisting them to expand their practices and
increase profits. For complete details about the
products of EON Systems, Inc., call 800-955-6448

or visit them on the web at: www.eonsystems.net.

oY



PREFERRE@herap)/ Providers, Inc. is the largest specialty network of its kind,

=; P R E F E R R E D representing private practice physical, occupational and speech therapists throughout

the country by contracting on their behalf with PPOs, Healthplans and Third Party
. THERAPY PROVIDERS INC Payors. Founded in 1992, PREFERREDRntinues to bring exceptional value to

both the providers and t hfe

CenterPointe Deer Valley

23460 N. 19th Avenue, Suite 250 DID YOU KNOW?

Phone: 800-664-5240
Fax: 623-869-9102
Email: preferred@preferredtherapy.com

In an effort to reduce costs to your clinic and free up your fax machine,
PREFERRERow offers the PREFERREDetwork News (PNN)
via email. If you would like to receive PNN via email, please contact

PREFERRER: 1-800-664-5240 or by email at:

www . preferredtherapy.com

preferred@preferredtherapv.com. You can also read PNN by visiting
HAVE A SPORTS ENHANCEMENT/ www.preferredtherapy.com and clicking on PREFERREDetwork
INJURY PREVENTION PROGRAM? News! :
= PSPN -. PREFERRED VENDOR REMINDER
Call PREFERRED to find out how . _
practice! 4B877360PSPN (7776 when trying to obtain a discount through
any of our vendors!
WELCOME Check out our list of vendors online at
www.preferredtherapy.com.
NEW MEMBERS! Need your member number? Call us!

HAVE AN ADDITIONAL : PSPN ] | QUOTE OF THE

LOCATION?
MEMBERS: MONTH

ADD IT TO YOUR PREFERRED Have an upcoming Sports This nation will remain

Worksh Clinic? :
CONTRACT TO HELI: orishop or -nie the land of the free as long aslit
INCREASE BUSINESS!. We want to hear about it! remains the home of the brave.
Send event details to .
CALL FOR MORE DETAILS! - Elmer Davis

iiones@preferredtherapv.eom

ON THE ROAD WITH PREFERRED. . .

CMSA (Case Management Society of America - | Phoenix, AZ
AZ Chapter) September 10, 2010
FL PTA Fall Meeting Orlando, FL
September 231 26, 2010
LA PTA Fall Meeting Baton Rouge, LA
September 241 26, 2010

PREFERRED Network News is a PREFERRED Therapy Providers, Inc. publication produced for informational purposes and distributed to our providers and other
members qfthe business community. Its contents should not be applied as dgﬁnitive health, legal or business management advice. Readers should consult with their

prqfessional advisors prior to making any network decisions based on irzformation within PREFERRED News. For questions and/or comments, please contact
PREFERRED at 1-800-664-5240.




